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GOVERNMENT NOTICE NO. 41

WATERWORKS ACT (CAP. 72:01)
WATERWORKS (BLANTYRE WATER BOARD) (WATER-BORNE SEWERAGE SANITATION) BY-LAWS, 2025
IN EXERCISE of powers conferred by section 56 of the Waterworks Act, the Blantyre Water Board, with the approval of the Minister, make the following By-laws—
Citation
1. [bookmark: _Hlk194920013]These By-laws may be cited as the Waterworks (Blantyre Water Board) (Water-borne Sewerage Sanitation) By-laws, 2025.
Application
2. These By-laws apply to all properties or premises within the area of jurisdiction of the Blantyre Water Board Conflict With Other Laws
3. In the event of any conflict between these By-laws and any other by-laws or any policy which regulates domestic and trade effluent, the provisions of these By-laws shall prevail.
Interpretation
4. In these By-laws, unless the context otherwise requires— 
“Board” means the Blantyre Water Board;
“connecting point” means a point at which a private sewer or a feeder sewer from a premises joins a public sewer;
“lateral sewer” means an artificial pipe or conduit used to, or intended to, convey liquid waste from a premises to a connecting point;
“industrial effluent” means any liquid whether or not containing matter in solution or suspensions, which is given off in the course of or as a result of any industrial trade, manufacturing, mining or chemical process or any laboratory, research, service, or agricultural activity, and includes matter discharged from a waste grinder;
“waste” means liquid waste
“liquid waste” includes municipal liquid waste and industrial liquid waste, either separately or in combination, but does not include storm water;
“ liquid waste” means effluent, other than industrial effluent  , that originates from any source and is discharged into a public sewer system;
“occupier” means a person in actual occupation of premises without regard to the title under which the person occupies the premises, or the person in charge of the premises and, in case of premises subdivided and let to various lodgers or tenants, means each person responsible for payment of water bills for the premises or any part of the premises;
“owner” means: -
(a)	the person in whom from time to time is vested the legal title to premises; 
(b)	in a case where the person in whom the legal title to premises is vested is insolvent or dead, or is under any form of legal disability whatsoever, the person in whom the administration and control of such premises is vested as curator, trustee, executor, administrator, judicial manager, liquidator or other legal representative; 
(c)	in any case where the Board is unable to determine the identity of such person, a person who is entitled to the beneﬁt of the use of such premises or a building or buildings thereon; 
(d)	in the case of premises for which a lease agreement of 3 years or longer has been entered into, the lessee thereof; 
(e)	the person who has purchased immovable property from the municipality, in terms of a scheme that allows for the purchase price to be paid in instalments and who has not received transfer from the municipality; 
(f)	in relation to:—
(i)	a piece of land delineated on a sectional plan registered in terms of the Registered Land Act, the developer or the body corporate in respect of the common property, or 
(ii)	a section as deﬁned in such Act, the person in whose name such section is registered under a sectional title deed; and includes the lawfully appointed agent of such a person;
“private sewer” means a sewer constructed by, vested in and under the control of a person other than the Board;
“public sewer” means a sewer vested in or constructed by or on behalf of or under the control of the Board;
“sewer” includes a public sewer and private sewer;
“sewer service area” means an area, within the water-area of the Board, serviced by a public or private sewer;
“sewerage system” means the drains, pipes, valves, pumps, meters or other associated items used in—
(a) conveying sewage through the sewer reticulation system;
(b) treating wastewater at a treatment plant; and
(c) the disposal of wastewater, including outfalls;
‘‘wastewater’’ means any liquid waste, whether or not containing matter in solution or suspension, and includes domestic liquid waste and industrial effluent but excludes stormwater,
“wastewater system’’ means the structures, sewers, pipes, valves, pumps, meters or other appurtenances under the control of the Board, which may be used for the conveyance or disposal of wastewater.
“solid waste” means solid or viscous substance, in quantity or size, capable of causing obstruction to the flow in a sewerage system;
“storm water” means water resulting from natural precipitation and/or the accumulation thereof and includes groundwater and spring water ordinarily conveyed by the stormwater system, as well as sea water within estuaries, but excludes drinking water or wastewater in a reticulation system;
“waste water treatment plant” means a facility used to treat and process wastewater to make it safe for discharge into the environment, human consumption or industrial use;
“discharge” means to throw, empty or turn or to cause or permit to be thrown, emptied or turned, or to pass, into any public sewer, or into any drain or private sewer communicating with a public sewer;
“Domestic effluent” means any liquid whether or not containing matter in solution or suspensions, which is given off in the course of or as a result of any domestic activity;
“Hazardous waste” means any waste that has substantial or potential threats to public health or the environment;
‘‘person’’ means a natural person or a juristic person;
“trade effluent” means non-excremental liquid, whether or not containing any non-excremental substance, that is discharged in the course of carrying on any trade or industry at trade premises;
“trade premises” means buildings, and land, used for or in connection with the carrying on of trade or industry, being premises from which trade effluent is discharged;
‘‘waste grinder’’ means any mechanically operated device which grinds and ﬂushes matter into the wastewater system or removes from vegetables or other foodstuffs, peels, skins, scales or other matter for discharge directly or indirectly into the wastewater system, and includes effluent from a food waste grinder;

Duties and powers of  the Board
5. 
(1)  It shall be the duty of the Board to promote the protection and management of the environment and the conservation and sustainable utilization of natural resources, and the Board shall, in consultation with lead departments, take such measures as are necessary for achieving the objects of these by-laws.
(2) Without prejudice to the generality of the foregoing, the Board shall—
a. 	formulate and implement policies for the protection and management of the environment and the conservation and sustainable utilization of natural resources within its water area;
b. 	co-ordinate and monitor all activities concerning the protection and management of the environment and the conservation and sustainable utilization of natural resources;
c. 	prepare plans and develop strategies for the protection and management of the environment and the conservation and sustainable utilization of natural resources, and facilitate cooperation between the Board, private sector and the public in the protection and management of the environment and the conservation and sustainable utilization of natural resources;
d. 	initiate, facilitate or commission research and studies on any aspect of the protection and management of the environment and the conservation and sustainable utilization of natural resources;
e. 	co-ordinate the promotion of public awareness on the protection and management of the environment and the conservation and sustainable utilization of natural resources;

f. 	monitor trends in the utilization of natural resources and the impact of such utilization on any segment of the environment;

g. 	receive and investigate any complaint by any person relating to the protection and management of the environment and the sustainable utilization of natural resources;

h. 	prescribe, by notice in writing, projects or classes or types of projects, for which environmental and social impact assessment is necessary under these by-laws in accordance with Section 31 of the Environment Management Act;

i. 	prescribe, by notice in writing, environmental quality criteria and standards necessary for the maintenance of essential ecological processes and a healthy environment;

j. 	carry out such other activities and take such other measures as may be necessary or expedient for the administration and achievement of the objects of these by-laws.

(3) In discharging its duties under this section, the Board shall, where appropriate, consult the Minister responsible for Environmental Affairs. 

Obligation to connect premises to a sewer
6. — (1) An owner of a premises within a sewer service area shall, where the premises boundary is within forty-five metres from a sewer, connect the premises to the sewer within six months from the date the Board notifies him of the obligation to connect to the sewer.
(2)	Where a new sewer service area is established, an owner of premises in the area who meets the criteria set out in paragraph (1), shall connect the premises to the sewer within six months from the date the Board notifies him of the obligation to connect to the sewer.
(3)	Where the owner of the premises fails to connect the premises to the sewer within the period prescribed under paragraph (1) or paragraph (2), the Board may—
(a)	in the case of failure to connect to a public sewer, carry out the connection works and recover the cost of the works from the owner of the premises; or
(b)	in the case of failure to connect to a private sewer, order the owner of the private sewer to carry out the connection works and recover the cost of the works from the owner of the premises.
Connection of premises to public sewer
7. —(1) An owner of a premises that meets the criteria set out in by-law 5(1) shall, within the prescribed period, submit to the Board an application to connect the premises to the public sewer.
(2) An application under paragraph (1) shall be—
(a) in Form S1 set out in the First Schedule; and
(b) accompanied by the fee prescribed in the Second Schedule.
(3) The Board shall, within twenty-one days of receiving the application, determine whether or not it is technically practical to connect the premises to the public sewer and communicate its decision to the applicant.
(4) Where the Board determines that it is technically—
(a) practical to connect the premises to the public sewer, the Board shall connect the premises to the public sewer; or
(b) impractical to connect the premises to the public sewer or on the basis of the grounds stated in section 33(1) of the Act, the Board may reject the application and give reasons for the rejection in writing.
(5) The owner of the premises shall, upon receipt of the approval by the Board under paragraph (4), construct a lateral sewer connecting his premises to the public sewer using—
a. materials approved by the Board; and
b. specifications provided by the Board.
(6) Where the rejection of an application is as a result of the applicant failing to comply with technical specifications or other deficiencies as specified in the communication from the Board, the applicant may, upon addressing the technical shortfalls or deficiencies, re-apply to the Board to connect the premises to the public sewer.
(7) Paragraphs (2), (3) and (4) shall apply to an application under paragraph (6).
(8) The obligation placed on the owner of the premises under by-law 4 shall lapse upon his application to connect the premises to a sewer being rejected by the Board or owner of a private sewer servicing the area.
Connection of private sewer to a public sewer
8. — (1) All private sewers without a treatment plant shall, subject to the approval of the Board, connect their sewer to a public sewer.
(2) The owner of a private sewer who intends to connect the private sewer to a public sewer shall submit to the Board an application in Form S1 set out in the First Schedule.
(3) The application under paragraph (2) shall be accompanied by—
(a) the fee prescribed in the Second Schedule; and
(b) a plan drawn to a scale of not less than 1:500 showing details of the proposed connection.
(4) Every owner of property shall on receipt of written notice by the Board—
(a) construct a private sewer installation on their premises;
(b) connect a private sewer installation to the municipal sewer, whether directly or indirectly as required by the Board;
(c) enlarge the capacity of a private sewer installation to accommodate a greater discharge, or
(d) reconstruct a private sewer installation to comply with the requirements of the Board;
(5) By-law 5(3), (4), (5), (6) and (7) shall apply, with the necessary modifications, to an application under this by-law.
Temporary connection to a public sewer
9. — (1) An owner of a premises or private sewer who intends to temporarily connect the premises or the private sewer to a public sewer for a specified period, shall submit to the Board an application in Form S1 set out in the First Schedule.
(2) An application under paragraph (1) shall be accompanied by—
(a) the fee prescribed in the Second Schedule; and
(b) a plan drawn to a scale of not less than 1:500 showing details of the proposed connection.
(3) By-law 6(3), (4), (5), (6) and (7) shall apply, with the necessary modifications, to an application under this by-law.
(4) The Board may, on application by the owner of the premises or private sewer and on such terms as the Board may determine, approve conversion of a temporary connection under paragraph (1) into a permanent connection.
Size and location of connection to public sewer
10. —(1) The Board shall connect a lateral sewer from a premises or a private sewer, as the case may be, to the public sewer—
(a) at a connecting point determined by the Board; and
(b) using such materials and of such size as the Board shall determine.
(2) Where an application for a connection to the public sewer indicates the desired connection size, the Board may provide the desired connection size or such larger or smaller connection size as the Board determines appropriate based on the estimated average monthly liquid waste transmission.
(3) Unless otherwise approved by the Board, a connecting point for a premises shall be at approximately one metre inside the premises boundary or such other place inside or outside the premises as may be agreed by the owner of the premises and the Board.
(4) The Board may, on application by an owner of a premises or private sewer, extend the public sewer to a connecting point determined by the Board, on such terms as the Board may determine.
Modification of connection size
11. —(1) The Board may, if it determines it appropriate to do so taking into account the average monthly liquid waste transmission, modify the connection size provided in accordance with by-law 8, after notifying the owner of the premises or private sewer in writing.
(2) An owner of a premises or private sewer who wishes to modify the connection size of his lateral sewer or private sewer to a public sewer, shall submit an application to the Board—
(a) in Form S1 set out in the First Schedule; and
(b) accompanied by the fee prescribed in the Second Schedule.
(3) The Board shall, within twenty-one days of receiving the application, review the application and communicate its decision to the applicant
(4) Where the Board—
(a) approves the application, the Board shall, within fourteen days of the approval, modify the connection to the desired size or such larger or smaller size as the Board determines appropriate, based on the average monthly liquid waste transmission; or
(b) rejects the application, the Board shall give reasons for the rejection in writing.
(5) Where the application under paragraph (2) is rejected, the owner of the premises or private sewer may, at any time, submit a new application to the Board.
Prohibited Acts
12. (1) No person shall—
(a) Directly or indirectly discharge or permit the discharge into the public sewer any waste water other than domestic waste or industrial effluent specified in the application for connection to the public sewer;
(b) discharge into the public sewer—
(i) solid waste or any other waste capable of damaging or endangering the public sewer; or
(ii) industrial liquid waste which does not comply with specifications prescribed in the Third Schedule;
(c) discharge storm water into the public sewer;
(d) neither allow the ingress of stormwater nor the infiltration of groundwater into a private sewer installation on his or her premises
(e) allow the seepage of wastewater from a private sewer installation on his or her premises, damage or do or cause to be done any act that is likely to damage or endanger the sewerage system;
(f) in the case of the owner of premises, inter-connect a lateral sewer on the premises to a lateral  sewer on the premises of another person;
(g) in the case of the owner of a private sewer, allow another person who owns another private sewer to connect the private sewer of that other person to the private sewer of the owner of the private sewer that is connected to the public sewer, without prior written approval of the Board;
(h) in the case of the owner of a private sewer, prevent the connection of a sewer line of adjoining property to his or her private sewer 
(i) connect any pipe, tube, trough or conduit to the public sewer without prior written approval of the Board;
(j) make or cause to be made any change to a lateral sewer or private sewer without prior written approval of the Board;
(k) in the case of the owner of premises, change or cause to be changed the use of the premises or any operation or process carried on at the premises where the change causes, or is likely to cause, a material increase in the quantity or change in the quality of liquid waste discharged from the premises, without prior written approval of the Board; or
(l)  in the case of the owner of a private sewer, change or cause to be changed the quantity or quality of liquid waste discharged into the public sewer without prior written approval of the Board 
(2) The owner of premises or private sewer shall expeditiously report to the Board any discharge into the public sewer of liquid waste that does not comply with standards prescribed in the Third Schedule, and shall comply with any requirement ordered by the Board for the prevention, abatement or mitigation of the effect thereof.

Protection of Public sewers 
13. (1) No person shall, except with the written consent of the Board and subject to 	such 	conditions as it may impose— 
(a) construct, erect or lay any building, structure or other thing over or in such a position or in such a manner as to interfere with or endanger any public sewer;
(b) excavate, open up or remove the ground above, next to, under or near any public sewer;
(c) damage, endanger or destroy or do any act likely to damage, endanger or destroy any public sewer;
(d) make any opening in any public sewer or abstract, divert or cause to be abstracted or diverted any sewage therefrom;
(e) discharge, permit to enter or dispose into any publicsewer :—
i. any stormwater;
ii. any gas or steam;
iii. any liquid (not being domestic wastewater) with a temperature higher than   40˚C;
iv. any petroleum based products, fats, pesticides, insecticides, herbicides or paints;
v. any refuse or waste resulting from any industrial, trade, manufacturing or chemical process;
vi. any liquid which has a pH value of less than ﬁve decimal point ﬁve or greater than   nine decimal point five (  5.5> pH >9.5);
vii. any substance which gives off or is liable to give off explosive, poisonous or    inﬂammable gases or vapours;
viii. any substance which has an Abel’s open cup ﬂashpoint of less than 60˚C;
ix. any substance which contains volatile ﬂammable solvents or solvents  immiscible with water;
x. any substance which may, in the opinion of the Board, by itself or in combination with any other substances:—
(a) cause a nuisance to any person;
(b) endanger the health of or injure any person;
(c) interfere with the free ﬂow of sewage;
(d) injuriously affect any sewer or     wastewater works or land connected      with any sewer or with the conveyance, treatment, puriﬁcation, disposal or re-use of wastewater, or
(e) in any way prejudice the disposal or re-use of wastewater effluent   after treatment or puriﬁcation or lead to an effluent which does not meet the requirements imposed in terms of any applicable legislation;
(2) The Board may order the person or persons responsible to —
a. demolish, alter or otherwise deal with any building, structure or other thing constructed, erected or laid in contravention of this section;
b. ﬁll in and restore to its previous condition any ground excavated or removed in contravention of this section;
c. repair and make good any damage done in contravention of this section or resulting from a contravention of this section;
d. remove anything discharged, permitted to enter or disposed into a sewer or public drain in contravention of this section, and
e. remove anything damaging, obstructing or endangering or likely to damage, obstruct, endanger or destroy any public sewer.
(3) If a person fails to comply with an order issued in terms of paragraph (2), the Board may take such steps as it may deem necessary to rectify the matter at the cost of the person responsible.
(4) The Board shall, at the cost of the owner, disconnect from the public sewer system any private sewer installation which, in the opinion of the Board, in any way endangers or injuriously affects or may endanger or injuriously affect any sewer or wastewater works or any works or land connected with any sewer or the conveyance, treatment, puriﬁcation, disposal or re-use of wastewater, and require 	from such owner to—
a. make such arrangements as may be necessary for the safe disposal of wastewater on the premises of the owner, or the conveyance thereof to a treatment installation or other suitable place approved by the Board, and
b. clean, repair, reconstruct, replace, reposition or otherwise comply to such requirements as the Board may impose.

(5) A person shall not discharge any trade effluent into a public sewer system without having first obtained permission from the Board.
(6) Subject to paragraph (5), the person shall ensure that any trade effluent, to be discharged into a public sewer system is pretreated in accordance with standards prescribed in the Third Schedule hereto
(7) Subject to paragraph (6), premises on which trade effluent is generated, shall have an effluent flow meter at the point where the pretreatment plant discharges into the sewer line
Repair of leakage or damage, etc.
14. —(1) The owner of premises or private sewer shall expeditiously repair any leakage or damage to a lateral  sewer on the premises or any part of the private sewer.
(2) Where the Board discovers a leakage or damage to a drain or private sewer, the Board shall, by notice in writing, require the occupier of the premises or owner of the private sewer to repair the leakage or damage within the period specified in the notice.
(3) Where the occupier of the premises or owner of the private sewer fails to repair the leakage or damage within the specified period, the Board may repair the leakage or damage and charge the cost thereof to the occupier of the premises or owner of the private sewer, as the case may be.
(4) The amount charged under paragraph (3) shall be based on prevailing market rates and shall be enforced as if it was a user fee under by-law 39.
(5) The Board shall arrange for the clearing of blocked private sewer installations at the cost of the owner.
Subject to paragraph (5),where it is established that a private sewer installation became blocked as a result of a defect or a blockage in the public sewer, no costs will be recovered from the owner
Notice requirement for works likely to affect lateral sewer or public sewer
15. (1) A person who intends to carry out any works that will affect a lateral sewer or public sewer shall, before commencing the works, give written notice of the works to the Board.
(2) A notice under paragraph (1) shall—
(a) in the case of a lateral sewer, be not less than fourteen working days;

	or
(a) in the case of a public sewer, be not less than twenty one working days.
(3) The Board may impose such terms and conditions on the works as it determines appropriate.
Inspection of premises
16. —(1) For purposes of ensuring compliance with the provisions of these by-laws the Board may designate such number of Water Borne Sewerage Inspectors  as it may consider necessary, whose functions shall be to administer, monitor and enforce measures for the protection and management of, and for the prevention and abatement of pollution emanating from sewers. 
(2) Every Water Borne Sewerage Inspector shall be issued with an identity card,  and the identity card shall constitute prima facie evidence that the holder thereof is a Water Borne Sewerage Inspectors duly designated by the Board under paragraph (1).
(3)A Water Borne Sewerage Inspector shall, on demand by any person who may be affected by the exercise of his or her powers under these by-laws, produce for inspection, the identity card referred to in paragraph (2). 
(4)A Water Borne Sewerage Inspector may, for the purpose of performing the functions referred to in paragraph (1), enter, at any time, any premises to examine any activity which he or she reasonably considers to be detrimental to the sewerage infrastructure and to collect therefrom samples of any pollutant or other substance for analysis at any laboratory designated by the Board under By-Law (26). 
(5)Upon entering the premises, the Water Borne Sewerage Inspectors may require the owner or occupant or the agent of the owner or occupant of the premises to produce for inspection any book, document or record concerning any matter relevant to the administration of these by-laws.
(6)It shall be the duty of the owner or occupant or the agent of the owner or occupant of the premises to render a Water Borne Sewerage Inspector reasonable assistance in the performance by him/her of the functions referred to in paragraph (1).

(7)-The Board  or its agent may remove any obstruction, any lateral sewer or sewer fitting or any item used in the commission of an offence under these By-laws.
Permit required to discharge industrial liquid waste into a public sewer
17. —(1) An occupier of a premises or owner of a private sewer shall not discharge industrial liquid waste into a public sewer unless he holds a permit to discharge the waste into the public sewer.
(2) An application for a permit to discharge industrial liquid waste into a public sewer shall be in Form S6 set out in the First Schedule and shall be submitted with:
(a) the fee prescribed in the Second Schedule;
(b) a plan drawn to a scale of not less than 1:500 showing details of the proposed connection;
(c) such other particulars as are necessary to describe the premises, drainage system and any works, apparatus or plant from which the industrial liquid waste is to be discharged;
(d) particulars of the anticipated nature, composition, temperature and volume of the waste;
(e) particulars of the anticipated rate of discharge;
(f) details of the proposed treatment of the waste before discharge of the waste into the public sewer;
(g) the proposed time and duration of the discharge;
(h) a general description of the process or activity leading to the discharge;
(i) a description of the techniques to be used to prevent overflow of the waste into the environment;
(j) proposed monitoring plan for the discharge; and
(k) any additional information which the applicant wishes the Board to take into account in considering the application.
(3) The Board shall, within twenty-one days of receiving the application, review the application and communicate its decision to the applicant.
(4) Where the Board—
(a) approves the application, the Board shall, upon payment of the prescribed fee, issue to the applicant a permit in Form S2 set out in the First Schedule and connect the industrial lateral sewer on the premises or the private sewer to the public sewer; or
(b) rejects the application, the Board shall give reasons for the rejection in writing.
(5) The Board may impose such terms and conditions on the permit as it may determine appropriate.
(6) Where the Board grants a permit, the Board may, from time to time, cause a sample of the waste to be taken for testing.
(7) Where the Board rejects an application for a permit, the applicant may at any time submit a new application in accordance with paragraph (2) upon addressing the shortfalls contained in the communication from the Board.
Obligations of permit holder
18. A holder of a permit issued under by-law 17 shall—
(a) pre-treat the industrial waste to meet the specifications prescribed in the Third Schedule before discharging the waste into the public sewer; and
(b) not commit any of the prohibited acts prescribed under by-law 12.


Obligations of owners of property on Environmental Management and Planning
19. 
(1) Every producer of industrial effluent shall— 
a. lay before the Board a copy of an approved Environmental and Social Management Plan  for purposes of compliance monitoring by the Board;
b. implement an approved Environmental and Social Management Plan; 
(2) The Environmental and Social Management Plan prepared under these by-laws shall—
a. disclose an inventory of raw materials and products
b. be in conformity with the trade premises’ environmental policy
c. identify environmental problems within the trade premises;
d. be disseminated to the public by the producer of the trade effluent.
e. contain the following information:
(i) a detailed description of the project and the activities to be undertaken to implement the project;
(ii) the description of the segment or segments of the environment likely to be affected by the project and the means for identifying, monitoring and assessing the environmental effects of the project;
(iii) the description of the technology, method or process to be used in the implementation of the project and of any available alternative technology, method or process and the reasons for not employing the alternative technology, method or process;
(iv) the reasons for selecting the proposed site of the project as opposed to any other available alternative site;
(v) a detailed description of the likely impact the project may have on the environment and the direct, indirect, cumulative, short-term and long-term effects on the environment of the project;
(vi) an identification and description of measures proposed for eliminating, reducing or mitigating any anticipated adverse effects of the project on the environment;
(vii) an indication of whether the environment of any other city or areas beyond the limits of the Blantyre Water Board’s jurisdiction is or are likely to be affected by the project and the measures to be taken to minimize any damage to the environment;
(viii) an outline of any gaps, deficiencies and the adverse environmental concerns arising from the environmental and social impact assessment and from the compilation of the environmental and social impact assessment report;
(ix) a concise description of the method used by the developer to compile the information required under this section.

Obligations of owners of property on Environmental and Social Impact Assessment
20. 
(1) A developer shall, before implementing any project for which an environmental and social impact assessment is required under paragraph (1), submit to the Board a copy an approved Environmental and Social Impact Assessment (ESIA) Report 
(2) Where, upon examining the Report, the Board considers that further information is required, the Board shall require the developer, in writing, to provide such further information as the Board shall deem necessary.
Obligations of owners of property on Environmental and Social Impact Assessment reports 
21. 
The environmental and social impact assessment report shall be open for public inspection provided that no person shall be entitled to use any information contained therein for personal benefit except for purposes of civil proceedings brought under this By-Law or under any written laws relating to the protection and management of the environment or the conservation or sustainable utilization of natural resources.
Obligations of owners of property on Environmental Audits 
22. The owner of property shall submit an approved environmental audit report annually over the life of a project.
Duties of owners of property on implementation existing projects
23. The owners of property shall take such measures as are necessary for ensuring that the implementation of any project commenced before the coming into force of these by-laws complies with the provisions herein.

Charges in respect to domestic or industrial effluent
24. 
(1) The Board may, by notice in writing, prescribe such fees calculated in accordance with the Second Schedule as for the monitoring, cleaning up, removing or disposing of pollutants discharged or emitted into the environment.
(2) The person who has been granted consent to discharge, or permits the discharge of domestic or trade effluent into a municipal sewer, shall pay to the Board a charge calculated in accordance with the Second Schedule.
(3) The Board shall levy a fee or charge for the use of its sewer line and provision of other services as specified in the Third Schedule.
Calculation of quantity of industrial effluent discharged
25. 
(1) The Board shall determine the  total quantity of industrial effluent discharged from premises into a public sewer system.
(2) Where industrial effluent and other wastewater are measured together at the point of entry into a public sewer system, the Board shall determine to the charge of sewage tariff. 
(3) Where the amount of industrial effluent discharged from  premises is not directly measured before entry into a public sewer system:
(a) The Board shall use 80% of the water used at the premises as a base for determining the quantity of industrial effluent.
(b) the total quantity of industrial effluent discharged from the premises at more than one point, shall be allocated to the points of discharge as accurately as possible.
(4) Where a measuring device is proved to be defective, the Board shall, subject to paragraph (5), make due allowance for the defect in its calculation of the quantity of discharge.
(5) The Board may, by notice in writing, require the occupier, owner or person in control of, or using, any premises to provide such information, access or facilities the Board considers necessary either for the accurate calculation of the charge payable, or to establish whether a charge is in fact payable in respect of the premises.
(6) Where the Board is of the opinion that the sampling done on the premises does not represent the actual average quantity of industrial effluent, the Board may use an alternative acceptable method in order to determine an equitable industrial effluent charge.
(7) Where the Board is unable to assess the quantity or charge due because:—
(a) the formula referred to in the Fifth Schedule is dispensed with;
(b) a notice referred to in the Fifth Schedule is not complied with; or
(c) any contravention of this by-law has taken place and as a result the	charges due in respect of the premises concerned cannot be calculated accurately,
            the Board shall assess the charge due as being such amount as it considers appropriate.
(8) Notwithstanding paragraph (7) , the Board may, in order to assess any charge provided for in this by-law or to ensure compliance with any provision of this by-law, by notice in writing, require the owner of any premises, within a speciﬁed period and at the expense of the owner to provide and maintain such gauges or other measuring devices as the Board considers necessary to:—
(a) measure the volume of water used at the premises and the volume of water obtained from any other source;
(b) measure separately the volume of water used for any speciﬁed purpose or in any speciﬁed portion of the premises; and
(c) provide proof to the satisfaction of the Board that any gauge or device referred to in paragraph (8)(a) and paragraph (8)(b) is functioning correctly and accurately.  
Procedure for taking samples
26. 
(1) An inspector shall, before collecting a sample from the premises or a vehicle, of any pollutant or other article or substance which the inspector believes to be a pollutant, inform the owner or occupier of the premises or vehicle from which the sample is to be taken of his intention to do so.
(2) The inspector shall place the sample in two separately sealed packages and shall deliver them to the Board’s laboratory at which testing and analysis shall be conducted and the Board shall inform the owner or occupier of the results.
(3) The owner or occupier of premises or a vehicle from which a sample has been taken may be present when the testing and analysis of the sample is being conducted at the Board laboratory.
Where the results come out positive, the owner or occupier of premises or vehicle shall pay a charge calculated in accordance with Bylaw 18(1).

Establishment or designation of Laboratories
27. The Board may establish, or where the Board considers it appropriate, designate a number of laboratories to be analytical laboratories or reference laboratories at which samples taken under these by-laws may be referred for testing and analysis.

Appointment of analysts
28. The Board shall appoint analysts as may be required by the Board to carry out duties and functions and exercise powers as are necessary for achieving the purposes of this By-law.

Certificate of analysis
29. 
(1) An analyst shall issue a certificate, in respect of any test or analysis, showing the results of the test or analysis. 
(2) The certificate shall state the method used in conducting the test or analysis and shall be signed by the analyst who conducted the test or analysis.
(3) A certificate issued under this bylaw shall be prima facie evidence of the results of any test or analysis  conducted under this By-law
Change of occupancy
30. —(1) An occupier of premises connected to a public sewer who intends to vacate the premises shall, seven days before vacating the premises, give notice of his intention to vacate the premises to the Board.
(2) The Board shall cause the water supply meter, and the effluent flow measurement meter in the case of an industry,  to be read on the date of the vacation and produce a final invoice for settlement by the occupier.
(3) Where the occupier moves to another premises within the water service area, the invoice amount may be transferred to the new premises.
(4) A person who intends to occupy a premises connected to a public sewer shall, at least seven days before occupying the premises or, where it is not possible to give prior notice, within three days of occupying the premises, give notice of the intended occupation or occupation, as the case may be, to the Board.
(5) The Board shall cause the meter on the premises to be read—
(a) on the date of the occupation, or if such day is on a Saturday,
Sunday or public holiday, on the next working day; or
(b) where the notice is given after occupation of the premises, within three days of receiving the notice.
(6) Where a person fails to comply with paragraph (4) and the other person vacating the premises left an unsettled invoice, the Board shall recover any disputed invoice amount from the new occupant of the premises.
Discharge of liquid waste by road haulage
31. — (1) The Board may, at its discretion and subject to the terms and conditions specified in these By-laws, allow liquid waste conveyed by road haulage to be discharged at a public sewer treatment plant.
(2) A person who intends to discharge liquid waste at a public sewer treatment plant by road haulage shall—
(a) in the case of liquid waste, convey the waste to the treatment plant using an environmental service vehicle certified by the Board under these By- laws;
(b) in the case of industrial liquid waste—
(i) convey the waste to the treatment plant using an environmental service vehicle certified by the Board under by-law 32; and
(ii) where the waste does not meet the standards prescribed in the Third Schedule, pre-treat the waste to meet the standards before loading the waste for discharge at the treatment plant;
(c) deliver the waste at a time determined by the Board; and
(d) pay the fee prescribed in the Second Schedule.
Certification of vehicles for conveyance of liquid waste
32. — (1) A vehicle may be certified as an environmental service vehicle for conveyance of liquid waste if the vehicle  
(a) has a secure metal body;
(b) is road worthy;
(c) is in good mechanical condition and repair;
(d) is appropriately labelled as a liquid waste handling vehicle;
(e) has adequate and appropriate facilities and equipment for loading, offloading, storage and transportation of the waste in an environmentally sound manner; and
(f) has safe and secure sitting facilities for personnel deployed on the vehicle.
(2) An application for a liquid waste environmental service vehicle certificate shall be—
(a) in Form S3 set out in the First Schedule; and
(b) accompanied by the application fee prescribed in the Second Schedule.
(3) The applicant shall produce the vehicle and any associated equipment and facilities for inspection at such time and place as the Board shall specify.
(4) The Board shall, within twenty-one days of receiving the application, review the application and communicate its decision to the applicant.
(5) The Board may, upon review of the application—
(a) certify the vehicle, upon payment of the annual certificate fee prescribed in the Second Schedule; or
(b) reject the application and give reasons for the rejection.
(6) The Board shall, upon certifying a vehicle, issue to the applicant a certificate in Form S4 set out in the First Schedule.
(7) The Board may impose such terms and conditions on the certificate as it may determine appropriate.
(8) A certificate issued under paragraph (6) shall—
(a) expire on 31st March of the year following its issuance; and
(b) not be transferable.
(9) Where the Board rejects an application in accordance with paragraph (5)(b), the applicant may, at any time, re-apply for a certificate upon addressing the shortfalls contained in the communication from the Board.
(10) The Board shall maintain a register of certified  liquid waste environmental service vehicles in Form S5 set out in the First Schedule.
(11) The register maintained under paragraph (9) shall be open for inspection by members of the public during normal office hours, subject to the payment of the inspection fee prescribed in the Second Schedule.
Renewal of certificate
33. (1) A certificate issued under by-law 32(6) may, upon expiry, be renewed on application by the certificate holder.
(2) A certificate shall not be renewed unless 
(a) the vehicle complies with the requirements set out in by-law 32(1);
(b) the certificate holder complied with the terms and conditions of the certificate in the preceding year; and
(c) where the certificate holder committed an offence during the preceding year, the holder has paid the penalty imposed by the Board with respect to the offence.
(3) Where the Board rejects an application for renewal of a certificate, the Board shall give reasons for the rejection.
(4) A person whose application for renewal of certificate is rejected may, at any time, re-apply for renewal of the certificate upon addressing the shortfalls contained in the communication from the Board.
(5) The Board may, on renewal of a certificate, impose additional terms and conditions on the certificate as it may determine appropriate.
Suspension and revocation of a certificate
34. (1) The Board may, by notice in writing to the certificate holder, suspend a certificate issued under these By-laws where the certificate holder fails to comply with any term or condition imposed on the certificate.
(2) A notice under paragraph (1) shall specify the breach and the period within which the breach should be addressed.
(3) The Board may lift the suspension upon being satisfied that the certificate holder has adequately addressed the breach.
(4) Where 
(a) the Board determines that a certificate holder provided false information on an application for a certificate;
(b) a certificate holder fails to address a breach within the period specified in the notice issued under paragraph (1);n

(c) a certificate is suspended at least three times within a year; or
(d) a certificate holder is convicted of an offence under any written law with respect to the operation of a certified vehicle in the provision of environmental sanitation services, the Board shall revoke the certificate.
(5) Where a certificate is revoked, the person to whom the revoked certificate was issued may, at any time, apply for a new certificate in accordance with by- law 32.
Obligations of certificate holders
35.   (1) A holder of a certificate shall: 
(a) not load any other substance other than liquid waste on the certified vehicle without prior written approval of the Board;
(b) keep the vehicle clean at all times;
(c) dispose-off  waste at a public sewer treatment plant;
(d) wash the vehicle at a designated washing point within a treatment plant;
(e) load and transport the waste in such a manner that the waste is not exposed and does not spill or leak;
(f) where the waste spills or leaks during loading or conveyance to the disposal site, immediately remove the spillage or leakage in a sanitary manner and disinfect the affected area;
(g) put in place measures to prevent emission of bad smell from the  waste;
(h) keep a record of activities in respect of the certified vehicle;
(i) provide adequate protective and safety clothing as prescribed in the Fourth Schedule to personnel deployed on the vehicle; and
(j) ensure that personnel deployed on the vehicle—
(i) have adequate training in occupational health and safety related to handling of  waste;
(ii) undergo a medical check-up at least once every six months;

(iii) are vaccinated against tetanus and common diseases associated with the environmental sanitation service;
(2) A certificate holder shall keep at his registered office copies of qualifications, medical reports and other relevant documents signifying compliance with requirements prescribed under paragraph (1)(j).
Obligations of personnel deployed on environmental sanitation service vehicles
36. A person deployed on a liquid waste environmental service vehicle shall  
(a) when loading, offloading or conveying liquid waste, or washing the vehicle, wear protective and safety clothing prescribed in the Fourth Schedule;
(b) undergo a medical check-up at least once every six months and submit a copy of the medical report to his employer; and
(c) receive vaccination required under by-law 35(j)(iii) and submit a copy of the vaccination certificate to the employer.
Supervision of certificate holders
37. (1) The Board may, at any time  
(a) monitor the loading, transportation and offloading of liquid waste;
(b) inspect a certified liquid waste environmental sanitation service vehicle; and
(c) after giving reasonable notice to a certificate holder, inspect records kept in accordance with these By-laws.
(2) The Board may test a sample of  liquid waste brought to a public sewer treatment plant by road haulage before discharge of the waste into the treatment plant.
Restrictions on entry into public sewer treatment plant premises

38.   (1) A person shall not enter the premises of a public sewer treatment plant without approval of the Board.
(2)  Where approval has been granted, person who enters into the premises of a treatment plant shall not—
(a) enter any prohibited area within the premises;
(b) leave or cause to be left any litter within the premises except in a receptacle provided for that purpose;
(c) bring a domestic animal or any other animal or fowl; or
(d) obstruct in any way or interfere with any works being carried out on the premises.
(3) The Board may prohibit a person who has previously contravened this by-law or any other provision of these By-laws from entering the premises of the treatment plant whether or not the person has been convicted of the offence.
Payment of user fees
39. —(1) The occupier of premises or owner of a private sewer connected to a public sewer shall pay user fees to the Board as prescribed in the Second Schedule.
(2) Where an owner of a premises or private sewer fails to pay the user fee within the period specified in the invoice issued by the Board, the Board may recover the fees in accordance with Section 60 of the Act.
Review of decisions of the Board
40. —(1) A person aggrieved by a decision of the Board under these By-laws may, within twenty-one days of receiving the decision, apply in writing to the Board for review of the decision.
(2) An application for review of a decision shall set out, in numbered paragraphs, the grounds in support of the application.
(3) The Board shall, within fourteen days of receiving an application under paragraph (1), review the decision and communicate its decision to the applicant.
Appeal of decisions of the Board
41. —(1) A person aggrieved by a decision of the Board on review may, within thirty days of receiving the decision, appeal to the Minister.
(2) An appeal to the Minister shall set out, in numbered paragraphs, the grounds of appeal.
(3) The Minister shall, within sixty days of receiving the appeal, determine the appeal and communicate his decision to the appellant.
Offences and penalties
42. —(1) A person who—
(a) introduces a pipe, tube, trough or conduit into a public sewer without prior written approval of the Board;
(b) discharges solid waste, storm water or any other unauthorized waste into a sewerage system;
(c) discharges domestic or industrial waste or any other waste not meeting the standards prescribed in the Third Schedule into a sewerage system;
(d) unlawfully tampers with any part of a sewerage system;
(e) intentionally damages or endangers a public sewer or causes or permits damage to a public sewerage system;
(f) intentionally interferes with the free discharge of liquid waste into a public sewer or public sewer treatment plant;
(g) obstructs an employee or agent of the Board in the discharge of duties prescribed under these By-laws; 
(h) commits any of the prohibited acts prescribed in these by-laws or;
(i) enters the premises of a public sewer treatment plant or part thereof, without permission of the Board, commits an offence and shall, upon conviction, be liable to—
(i) upon the first conviction, a fine of K1,000 and to imprisonment for one month;
(ii) on a subsequent conviction, a fine of K2,000 and to imprisonment for three months; and
(iii) in the case of a continuing offence, to a fine of K200 for each day the offence continues.




















































FIRST SCHEDULE	(by-law 7(2)(a), 8(2), 9(1),
9(2), 11(2)(a))
FORMS

WATERWORKS (BLANTYRE WATER BOARD) (WATER-BORNE SEWERAGE SANITATION) BY-LAWS, 2025
FORM S1
BLANTYRE WATER BOARD
APPLICATION FOR CONNECTION TO PUBLIC SEWER
Instructions:
(a) complete all parts of this form;
(b) application will be rejected if the applicant provides false or incomplete information.
1. Applicant details
Name of applicant :...........................................................................................................
Postal address :..................................................................................................................
Phone No :..................................................................................f.......................................
Email address :.................................................................................................................
Contact information (for companies/if applicant is delegated)
Contact name .................................................	Job title...............................................
Phone No :.........................................................................................................................
Email address :..................................................................................................................
2. Description of the applicant
[image: ]	Property owner [image: ]	Contractor
[image: ]	Developer.
[image: ]	Other (Specify) ....................................................................................................
3. Reason for application
New connection (permanent	[image: ]	or temporary	[image: ] ) Relocation of existing sewer connection
Extension of public sewer
Modification of connection (Attach detailed reasons)
4. Category of connection

	Type
	Tick
	Number of units to connect
	Number of persons in premises

	1	Domestic (houses, flats)
	
	
	

	2	Commercial
	

	
	

	3	Industrial
	
	
	

	4	Institution
	

	
	

	5	Other (specify)
	
	
	


5. Type of premises to connect (please tick the appropriate box) New
Existing
Both new & existing
6. Property/site details

	Location/Area
	Plot Number

	
	



Are you connected to Blantyre Water Board water supply? Yes/No
If yes, list water account number(s) to be served by Sewer connection:

	No.
	Water Account Number
	No.
	Water Account Number

	1
	
	4
	

	2
	
	5
	

	3
	
	6
	


Note: if the number of account numbers is more than 6 please attach them on a separate sheet.
If not connected to Blantyre Water Board water, specify water source (e.g. river, borehole) used on the premises? Yes/No
Please confirm current drainage/sewage management arrangements Sewer
Septic tank
Other (please specify)
7. Declaration
I declare that the information I have given above is true to the best of my knowledge and I am aware that failure to disclose relevant information or provision of false information shall result in rejection of the application, and undertake that I will comply with the obligations set out in the Waterworks (Blantyre Water Board)(Water-borne Sewerage Sanitation) By-laws.
Applicant’s Signature: ................................................   Date: ...................................

FOR OFFICIAL USE ONLY
Application received by.......…...........................................…. Signature ............................. Date ...........................................................	Time .................................................................
Amount paid K...........................................  Receipt No........................................................


FORM S2	(by-law 17(4)(a)) BLANTYRE WATER BOARD
PERMIT TO DISCHARGE INDUSTRIAL LIQUID WASTE INTO A PUBLIC SEWER
………………….…………(owner) trading as………….......................................………… of	(Address)
Is hereby permitted to dispose of industrial liquid waste into a public sewer owned by Blantyre Water Board subject to the conditions under the Waterworks (Water-borne
Sewerage Sanitation) By-laws 2025. The premises are situated on Plot No. ……...........…… in	Ward of Blantyre City
Business category or type………………………........……………………………………… Receipt of the fee of K	is hereby acknowledged
Receipt No :......……...............……………Dated…...............………………………………
Permit No :.................................……… Issued on………...........……………………………
Previous Certificate No. (If any) ………….................................………………………………
…………………………………………
Certifying Officer
NOTE:
1. This permit must be prominently displayed on the business premises and is not transferable.
2. This permit is a property of Blantyre Water Board (the Board) and the board reserves the right to withdraw it at anytime if the conditions under which it is issued are not abided to.











FORM S3	(by-law 32(2)(a)) BLANTYRE WATER BOARD
APPLICATION FOR VEHICLE CERTIFICATE TO TRANSPORT LIQUID WASTE
TO: Chief Executive Officer, Blantyre Water Board,
P.O Box 30369, 
Chichiri
BLANTYRE 3.
I/we apply for vehicle certificate to transport liquid waste under the Waterworks (Blantyre Water Board) (Water-borne Sewerage Sanitation) By-laws 2025.
(Complete form in block letters)
1. Particulars of applicant
(a) Name of person submitting application: ……………………………………………
(b) Position in company applying for certificate …….....................................................….
(c) Company registration No……...............................................................................….
(d) Environmental sanitation services licence No…...….....................................….
(e) Physical address …….....................................................…..................................…..
(f) Business premises licence No. ………….....................................................…........
attach certified copy of licence

2. Particulars of motor vehicle
(a) Registration No.………….....................................................….................................
(b) Make:………….....................................................….................................................
(c) Tonnage………….....................................................….............................................
(d) Valid certificate of fitness (Yes/No)
(e) Type (cesspool emptier/gulper/vacuum tanker/mobile discharging unit)
3. Particulars of person who will be in-charge of the vehicle
(a) Name: …………..............................................…......................................................
(b) Qualifications …………..............................................…..........................................
(c) Contacts details …………..............................................…........................................
(i) Telephone No. …………...........................................................................….......
(ii) Email address …….............................................................……………………..
4. Normal hours of business ………………………………......................................….......
(a) Week day..................…………...................................................................................
(b) Saturday...........................…………...........................................................................
(c) Sunday........................................................................................…............................
(d) Public holiday...................…………...............................................….......................
5. Declaration
I declare that the information I have given above is true to the best of my knowledge and I am aware that failure to disclose relevant information or provision of false information shall result in refusal of the certificate or, if issued, immediate revocation of the certificate upon discovery of the misinformation or misrepresentation.
Dated this…day of………….……..…..20.…   Signed……….….......………………
Applicant

FOR OFFICIAL USE ONLY
Application received by.......…...........................................…. Signature ............................. Date ...........................................................	Time .................................................................
Amount paid K...........................................  Receipt No........................................................






FORM S4	(by-law 32(6)) BLANTYRE WATER BOARD
VEHICLE CERTIFICATE TO TRANSPORT LIQUID WASTE
Motor vehicle registration No………… registered in the name of ………...........…...………
(Name of holder)
.	is hereby certified for use as an environmental
(address)
sanitation service vehicle to carry liquid waste for disposal at a Blantyre Water Board operated Treatment Plant for the period …………...………..to ……..................……
Dated this .…day of ………...………… 20.....
………………………………………..
Certifying Officer














FORM S5                   (by-law 32(10)) 
BLANTYRE WATER BOARD
ENVIRONMENTAL SANITATION SERVICES PROVIDERS REGISTER
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	E-mail
	tion No.,
	
	charge of

	
Date of registra-
	

Registra-
	

Business
	
Company registra-
	

Company
	and physical address) of
	tonnage, type - cesspool emptier/
	Conditions for each vehicle
	vehicles (Tel. No, and
E-mail,

	tion
	tion No.
	name
	tion No.
	Directors
	registrant
	Gulper/ vacuum tanker/mobile discharging unit)
	(if any)
	etc)

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	





WATER WORKS ACT(by-law 17(2) )

 (Cap.72:01)
WATERWORKS (BLANTYRE WATER BOARD) (WATER-BORNE SEWERAGE SANITATION) BY-LAWS, 2025
		FORM S6

APPLICATION FOR TRADE EFFLUENT DISCHARGE PERMIT 
To be completed in triplicate

Complete this Form if you want to apply for a permit to discharge, for a new discharge or for a variation to an existing permit to discharge under the Water Borne Sewerage by-laws. You will also have to complete Part A, B, C or D. 

A permit is required for each separate discharge. If you currently discharge or propose to discharge from more than one point, then a separate application form must be completed for each discharge. 

Is this an application for a new discharge or a variation to an existing discharge? 
( ) New ( ) Variation 
1. Name and addresses of the client
	Name
	

	Address
	

	Location
	

	Telephone 
	

	Mobile Phone
	

	Email
	



2. Land related to this application 
Name of landowner where the works and use of water occurs or will occur 
_____________________________________________________________________________________ 
Address of landowner __________________________________________________________________ 
Property regime of land: ( ) Freehold ( ) Customary tenure ( ) Lease ( ) Public Land
If leasehold, indicate: Plot No. ____________________________________________________________ 
If freehold, indicate: Plot No. ____________________________________________________________ 
Location of land where works and use of water occurs or will occur 
______________________________________________________________________________________ 
District ____________________________ Area of that land __________ (in hectares)
GPS Coordinates ____________________________
Source of Water Supply ( ) Blantyre Water Board                        Account number____________________________
                                        ( ) Other (Specify) ____________________________

3. Nature of discharge 
State the nature of discharge: (tick one or more boxes as appropriate) 
( ) Sewage effluent ( ) Emergency discharge of sewage effluent 
( ) Trade waste ( ) Any other matter (inc. contaminated surface water) 
(Specify) _____________________________________________________________________________ 

For sewage and trade wastes and emergency discharges— 
(a) maximum quantity it is proposed to discharge in one day _____________________________ (m3/day)
(b) highest rate at which it is proposed to operate the discharges _____________________________ l/sec. 
(c) periods during which discharge will take place____________________________________________ 
For rainfall dependent discharges, state the area to be drained _________________________________ m2 
Identify roof areas and other impervious areas______________________________________________

4. Means of discharge 
Indicate proposed means of discharge: 
( ) Pipe ( ) Brook ( ) Borehole ( ) Soakaway ( ) Well ( ) Culvert ( ) Subirrigation system 
( ) Soakaway and subirrigation system ( ) Other (specify) ____________________________________ 

5. Technical details of the discharge 
Give details as appropriate— 
(a) For pipes, channels, wells and boreholes— 
Diameter ________ millimetres Dimension(s) ________ (m) 

(b) For subirrigation systems, soakaway pits, wells and boreholes— 
Depth ________ metres Geological stratum (if known) _____________________ 

(c) For boreholes— 
Type of lining __________________ Depth of lining __________________ (m) 
Depth of perforated lining __________ (m) 
Depth of unperforated lining ________ (m) 
6. Receiving Sewer line 
Is there a foul sewer available to which the discharge could be made? 
( ) Yes ( ) No If yes, give reason for not connecting ____________________________________________ 
Distance from nearest foul sewer _______________________________________________________ (m)

7. Sampling of discharge 
Authority will normally be required for the taking of samples of the discharge. 
(Please indicate the sampling points proposed.) 
( ) At the outlet ( ) At the manhole or sampling chamber ( ) See plan ( ) Other (give further details) 

8. Other information 
Is permit required for limited period? ( ) Yes ( ) No 
If yes, give relevant dates _______________________________________________________________ 
On what date do you anticipate the discharge will begin to be made ________________________________ 
Does this proposal replace an existing discharge? ( ) Yes ( ) No 
If yes, give details _____________________________________________________________________ 
Are there any existing consents for discharge from the premises? ( ) Yes ( ) No 
If yes, give details, numbers if known ______________________________________________________ 

Please give the details of the premises. (Tick as appropriate) 
( ) Vehicle parking area ( ) Industrial premises ( ) Fish farm ( ) Mineral workings 
( ) Sewage treatment works ( ) Water supply ( ) Other (specify) ___________________________________ 

Declaration of the Applicant 
I certify that the information provided in this form is correct to the best of my knowledge. I also agree that no decision will be made pursuant to this application until I receive a notification from the Board that I have provided all the necessary information. 

Signature of Applicant: _______________________________________________________________ 
Full names: _______________________________________________ Date ____________________

Note— 
(1) You must ensure to provide the information on Part A, B, C or D. 

(2) A permit is required for each separate discharge. If you currently discharge or propose to discharge from more than one point, separate application forms must be filled for each discharge. 

(3) The Board will return one form to the applicant authenticated with the official seal. 

(4) You must attach a copy of bank cash deposit slip or cheque amounting to __________ Malawi Kwacha for processing your application and deposit to the Board’s designated bank account or send them to: 
The Chief Executive Officer, Blantyre Water Board, P.O Box 30369, Chichiri, Blantyre 3, Telephone: +265 (0)-1 895 000   , Email: bwb@bwb.mw

The Board may require you to advertise this application at your cost in a way specified by the Board. 

For Official Use Only 
Date of receipt of the application: _________________________________________________________
Application number: __________________________________________________________________ 
Name of the officer receiving the application: _______________________________________________
Designation: _________________________________________________________________
Signature: _________________________________________________________________
Official stamp: _________________________________________________________ 

Part A-Application for a Waste Discharge Permit
To be completed in triplicate. 
In the case of subirrigation systems and soakaways— 
(a) Is any part of the system within ten metres of the site boundary? ( ) Yes ( ) No 
(b) Is any part of the system within forty-five metres of a public sewer? ( ) Yes ( ) No 
(c) Is the land in which the disposal system is to be constructed under drained with land drains discharging to a public sewer or to be so drained? ( ) Yes ( ) No 
(d) If the answer to either (b) or (c) is yes, please state the name of the sewer catchment area or sufficient information to identify it ______________________________________________ 
(e) Attach details of the percolation test carried out

Declaration of the Applicant 
I certify that the information provided in this form is correct to the best of my knowledge. I also agree that no decision will be made pursuant to this application until I receive a notification from the Board that I have provided all the necessary information. 

Signature of Applicant: _______________________________________________________ 
Full names: __________________________________ Date _________________________ 

Part B-Application for an Effluent Discharge Permit
To be completed in triplicate. 

For trade effluent pretreatment plants— 
(a) State the volume of water consumed— 
All year ___________________________________________________________________ 
Wet season _________________________________________________________________ 
Dry season _________________________________________________________________ 

(b) Give details of the effluent pre-treatment plant to be used. Attach extra sheets if necessary. 
Declaration of the Applicant 
I certify that the information provided in this form is correct to the best of my knowledge. I also agree that no decision will be made pursuant to this application until I receive a notification from the Board that I have provided all the necessary information. 

Signature of Applicant: ___________________________________________________ 
Full names_____________________________________ Date ________________________

Part C-Application for an Effluent Discharge Permit 
To be completed in triplicate. 
For trade wastes and sewage discharges containing trade wastes— 
(a) Describe the process(es) from which the waste arises and the characteristics of the trade waste including the maximum, minimum and mean values of COD, BOD and SS of the waste. 
(b) Maximum temperature of the waste discharged _____
(c) Electrical Conductivity: _____________
(d) Does the waste contain any of the following? ( ) Yes ( ) No 
If yes, tick those present and give full details separately (including maximum, minimum and mean values) 

	Element
	
	Element
	

	Aldrin
	
	Flucofuran
	

	Arsenic
	
	Hexachlorobenzene (HCB)
	

	Atrazine
	
	Lead
	

	Azinphos-ethyl
	
	Malathion
	

	Azinphos-methyl
	
	Mercury and its compounds
	

	Boron
	
	Nickel
	

	Cadmium and its compounds
	
	Parthon
	

	Carbon tetrachloride
	
	Parathion methyl
	

	Chloroform
	
	PCSD’s
	

	Chromium
	
	Pentachlorophenol (PCP) and its compounds
	

	Copper
	
	Perchloroethylene
	

	Cyanide
	
	Sulcofuron
	

	Cyfluthrin
	
	Tetrachloroethylene
	

	DDT
	
	Tributyltin compounds
	

	1.2-Dichloroethane
	
	Trichlorobenzene
	

	Dichlorvos
	
	Trichloroethane
	

	Dioxins
	
	Trichloroethylene
	

	Endosulfan
	
	Trifluralin
	

	Fenitrothion
	
	Triphenyltin compounds
	

	Fenthion
	
	Uranium
	



(e) Give details of any other significant chemical components contained in the waste, especially of any wastes containing chemical components controlled under the Environment Management Act or any other law in force (attach separate sheet).

Prescribed trades and premises 
	Airports 
	Hospitals 
	Sewerage treatment plants 

	Breweries 
	Leather tanning factories 
	Soap factories 

	Coffee factories 
	Meat processing factories 
	Soft drink manufacturers 

	Commercial fish farms 
	Mineral extraction and processing
	Steel rolling mills 

	Domestic
	Mines and processors 
	Sugar factories 

	Fish processing factories 
	Oil factories 
	Textile factories

	Fruit and vegetable processing factories
	Plastic manufacturers 
	Other (specify)

	Slaughtering works  (as may be identified by the Board) 
	



Declaration of the Applicant 
I certify that the information provided in this form is correct to the best of my knowledge. I also agree that no decision will be made pursuant to this application until I receive a notification from the Board that I have provided all the necessary information. 
Signature of Applicant: _______________________________________________________ 
Full names:__________________________________ Date __________________________ 


Part D-Application for a Waste Discharge Permit

To be completed in triplicate. 
For emergency discharges and contaminated surface waters— 
State the type of discharge. Tick one or more boxes as appropriate: 
Emergency overflow from sewer (  ) Answer all except 3 
Emergency overflow from pumping station (  ) Answer all except 2 
Contaminated surface water (  ) Answer 4, 7 
Other (  ) Answer as appropriate 
If other, please give further details: 
1. (a) State average flow to pumping station/in sewer (in m3/day or l/s)
    (b) State maximum flow to pumping station/in sewer (in m3/ day or l/sec.) 
2. Expected frequency of operation per year 
3. State volume of wet well ( m3 ) 
4. What provisions have been made to raise alarms? (e.g., telemetry) 
5. What facilities have been provided to prevent the discharge of gross solids? (For screens give bar spacings or aperture) 
6. What provisions have been included to deal with— 
(a) Power failure? 
(b) Mechanical breakdown? 
(c) Rising main failure? 
7. What facilities have been provided for flow measurements? 
8. Are there any other factors to be taken into account?

Declaration of the Applicant 
I certify that the information provided in this form is correct to the best of my knowledge. I also agree that no decision will be made pursuant to this application until I receive a notification from the Board that I have provided all the necessary information. 

Signature of Applicant: _______________________________________________________ 
Full names: ____________________________________ Date ____________________ 
































SECOND SCHEDULE	(by-law 7(2)(b), 8(3)(a),
9(2)(a), 11(2)(b), 17(2)(a),
24(1), 24(2), 31(2)(d), 32(2)(b), 32(5)(a), 32(11), 39(1)

FEES
1. SEWERAGE TARIFF (Per Month)
2. Category 1(High Density) per volume per month
3. Category 2(Low Density) per volume per month
4. Category 3(Commercial) per volume per month
5. Category 4(Hotels and Hostel) per volume per month
6. Category 5(Non profitable premises) per volume per month
7. 
8. DOMESTIC EFFLUENT TANKER DISCHARGE
9. Up to  and including I cubic metre
10. Over 1 cubic metre and not exceeding 2  m³
11. Over 2 cubic metre and not exceeding 3  m³
12. Over 3 cubic metre and not exceeding 4  m³
13. Over 4 cubic metre and not exceeding 5  m³
14. Over 5 cubic metre and not exceeding 6  m³
15. Over 6 cubic metre and not exceeding 7  m³
16. Over 7 cubic metre and not exceeding 8  m³
17. Over 8m³ cost per additional m³
18. TRADE EFFLUENT TANKER DISCHARGE
19. Up to  and including I cubic metre
20. Over 1 cubic metre and not exceeding 3  m³
21. Over 3 cubic metre and not exceeding 5  m³
22. Over 5 cubic metre and not exceeding 12  m³
23. Over 12m³ cost per additional m³
24. 
25. TRADE EFFLUENT CHARGES
26. OILS, GREASE & FATTY MATTERS 
27.  up to 200 parts per million (ppm)
28.  over 200 but not exceeding 300 ppm
29.  over 300 but not exceeding 400 ppm
30.  over 400 but not exceeding 500 ppm
31.  over 500 but not exceeding 1000 ppm
32.  over 1000 but not exceeding 2000 ppm
33. over 2000 but not exceeding 3000 ppm
34. over 3000 but not exceeding 4000 ppm
35.  over 4000 ppm
36.  
37. Trade Effluent Disposal Permit (Annual)
38. Gulper Disposal permit (Annual)
39. 1-2m3 MDU & Vacuum Tankers Disposal permit (Annual)
40. 3-5m3 Vacuum Tanker Disposal permit (Annual)
41. 6-12m3 Vacuum Tankers Disposal permit (Annual)
42. 
43. Laboratory test
44.         BOD
45.         PH
46.         COD
47. Dissolved Oxygen (mg/l)
48. Methylene Blue Stability
49. Four Hour Permanganate Value
50. P-Alkalinity
51. P & M Alkalinity
52. Chloride
53. Turbidity
54. Grease and oil
55. Suspended Solids
56. Settleable Solids
57. Phosphate(PO43-)
58. Nitrate
59. Sulphate
60. Iron
61. Cadium
62. Chromium
63. Copper
64. Lead
65. Nickel
66. Zinc
67. Risk Charge
68. Treatment and processing up to 30 cubic m
69. 
70. SEWERAGE INDUSTRIAL / TRADE EFFLUENT
71. BOD
72. 
73. BIOCHEMICAL OXYGEN DEMAND (BOD)
74. A) Up to 400 parts per million (ppm)
75. B) Over 400 but not exceeding 500 ppm
76. C) Over 500 but not exceeding 600 ppm
77. D) Over 600 but not exceeding 700 ppm
78. E) Over 700 but not exceeding 800 ppm
79. F) Over 800 but not exceeding 900 ppm
80. G) Over 900 but not exceeding 1000 ppm
81. H) Over 1000 but not exceeding 1100 ppm
82. I) Over 1100 but not exceeding 1200 ppm
83. J) Over 1200 ppm cost per additional 100ppm

84. SEWERAGE CONNECTION FEE 
85. Sewer Connection Fees per discharge point (Domestic)
86. Sewer Connection Fees per discharge point ( Industrial/Commercial)
87. 
88. BLOCKAGE CLEARING
89. Domestic effluent per manhole
90. Trade effluent per manhole



*Note: These fees do not include material and labour charges
























THIRD SCHEDULE	(by-law 12(1)(b)(iii), 12(2),
13(6), 18(a), 24(3),31(2)(b)(ii), 42(1)(c))

STANDARDS FOR DISCHARGE OF INDUSTRIAL LIQUID WASTE INTO PUBLIC SEWER
PART 1 CONVENTIONAL CONTAMINANTS

	No.
	Substance
	Concentration Limit (mg/L)

	1
	Biological Oxygen Demand – BOD
	200

	2
	Chemical Oxygen Demand – COD
	1000

	3
	Chloride
	250

	4
	Methylene Blue Stability
	˃5 days

	5
	P-Alkalinity
	75

	6
	P & M Alkalinity
	75

	7
	Dissolved Oxygen
	˃1.0

	8
	Settleable Solids( 60 minutes)
	30

	3
	Total Suspended Solids – TSS
	30

	4
	Fats, Oils, and Grease – FOG
	50

	5
	Total Phosphorous – TP
	1 

	6
	Phosphate 
	25

	6
	Total Kjeldahl Nitrogen – TKN
	50

	7
	Temperature at point of entry
	15C - 40oC

	8
	pH Value at 25 ̊C
	6.5 - 9.5

	9
	Turbidity (NTU)
	≤ 40



PART 2 ORGANIC AND INORGANIC CONTAMINANTS
	No.
	Substance
	Concentration Limit (mg/L)

	1.
	Aluminum, total
	50

	2.
	Ammonia and ammonium
	10 mg/L

	3.
	Anionic detergents
	10

	4.
	Antimony, total
	5

	5.
	Arsenic, total
	1.0

	6.
	Benzene
	0.5

	6.
	Beryllium, total
	1


	7.
	Bismuth, total
	5

	9.
	Boron, total
	5

	11.
	Cadmium, total
	0.5

	12.
	Chloride
	1500

	13.
	Chloroform
	0.05

	14.
	Chromium, total
	2.0

	15.
	Cobalt, total
	5

	16.
	Colour
	<40hazen units

	17.
	Copper, total
	1

	18.
	Cyanide
	0.1

	19.
	Detergents
	15

	20.
	Dichlorobenzene (1,2-)
	1

	21.
	Dichlorobenzene (1,4)
	1

	22.
	Ethylbenzene
	0.5

	23.
	Fluoride
	10

	24.
	Hexachlorobenzene
	0.06

	25.
	Hydrocarbons
	50

	26.
	Iron, total
	50

	27.
	Lead, total
	1.0

	28.
	Manganese, total
	5

	29.
	Mercury, total
	0.05

	29.
	Mineral Oil
	10

	30.
	Methylene chloride (dichloromethane)
	0.09

	31.
	Molybdenum, total
	5

	32.
	Nickel, total
	1.0

	33.
	Nitrates
	water course 50 mg/L lakes 20 mg/L

	34.
	Nitrites
	2.0

	35.
	Nitrogen derivatives
	5.0 mg/L

	38.
	PCBs (chlorobiphenyls)
	0.004

	39.
	Phenols
	5.0

	40.
	Selenium, total
	3

	41.
	Silver, total
	0.1

	42.
	Sulphate
	1500

	43.
	Sulphides
	2

	44.
	Tetrachloroethane (1,1,2,2-)
	0.06

	45.
	Tetrachloroethylene
	0.06

	46.
	Thallium, total
	0.5

	47.
	Tin, total
	5

	48.
	Titanium, total
	5

	49.
	Toluene
	0.5

	50.
	Total Nitrogen
	50

	51.
	Trichloroethylene
	0.054

	52.
	Vanadium, total
	5

	53.
	Xylenes, total
	0.5

	54.
	Zinc, total
	2.0


PART 3- RADIOACTIVE MATERIALS

	No.
	Substance
	Concentration Limit (mg/L)

	55.
	Alpha emitters (u c/ml)
	10-7

	56.
	Beta emitters (u c/ml)
	10-6






FOURTH SCHEDULE	(by-law 35(1)(i), 36(a)) 
BLANTYRE WATER BOARD
PERSONAL PROTECTIVE EQUIPMENT
1. Goggles 
2. Protective face mask
3. Splash-proof face shield
4. Liquid-repellent overalls
4. Waterproof gloves
5. Gum boots
6. Hard hat
7. Rain coat
Made this …………….day of………………. , 2025.



Approved this ……………….day of ………………, 202…..


.........................................
S. MBEWE
Chief Executive Officer
………………....………………. INKOSI YA MAKHOSI MBELWA V
Board Chairperson

A. MIA
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